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Learning Unit 1: THE WORLD OF TOURISM (Step 1-2) 
How Tourism enriched my life/video 
− The Tourism Industry 
− From Past to Present: the development of Tourism 
− Tourism today 
− National and International Organisations 
− The organization of the Tourism Industry: • Tour Operators and Travel Agents • Online Travel 
Agencies • Package Holidays • Marketing and Promotion 
− At a Travel Agency − Travel documents and procedures 
− Currencies and money − Phoning and taking messages 
− Writing for tourism: • Writing a Curriculum Vitae • Writing a Letter of Application Learning 

Unit 2. TRAVEL ABROAD (Step 1)

− At the check-in desk;
− Air traveling
− Booking a flight
− Letters of booking and confirmation. 

Unit 3: ACCOMODATION (Step 1-2)

− The Hospitality Industry/video 
− SERVICED ACCOMODATION 
− From Inns to Hotels: the development of the Hospitality Industry 
− Types of Serviced Accomodation 
− Hotel grading 2/2 
− Comparing and selecting Accommodation 
− Conference Hotels 
− Taking a booking 
− Letters of booking ad confirmation 
− SELF-CATERING ACCOMODATION 
− Types of Self-Catering Accomodation 
− Caravan, Camping, and Motor Home Parks 
− Holiday Homes and Hostels 
− Checking In and Out 
− Describing accomodation 
− Accomodation: Key Points 

HISTORICAL CITIES − Exploring ROME − Exploring FLORENCE − Exploring VENICE 



GRAMMAR REVISION 
- Irregular verbs
− Present Smple/Present Continuous 
− Present Perfect/Simple Past 
− The Future forms 
− Modal Verbs 
− Comparatives and Superlatives 

EDUCAZIONE CIVICA − Be responsible and safe Tourist − UNWTO’s Global Code of Ethics 
for Tourism 
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